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Lamp. 5a. Pengaruh Pelayanan yang diberikan RS MPH terhadap Kepuasan
Pasien

Descnptwe Statlst:cs

Mean td. Dewatlon N

f 9.346 '150_"
Pelavaﬂaﬂ 53 8.

Kepuasan ‘f 58.99

| COrreIatlons N

1 -Pelayanan(a) Enter

a All requested variables entered.

‘b Dependent Variable: Kepuasan

Model Summary(b)

~ R | AdjustedR = Std. Error of the Durbin-
~ Square .  Square . Estimate ___‘_'*_'__atm

a Prednctors (Constant), Pelayanan
b Dependent Variable: Kepuasan
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mi\'ﬁb\'m(b) |
Model ) Sum ofgﬁuares df Mean Square F Slg
Reg'essm“ 191814 1 191914 2215': 139(3)
1 Residual ~ 12823.079 148? ' 642 .
Totl 13014993140

éa Predictors (Constant), Pelayanan

b Dependent Variable: Kepuasan

« Coefﬁcients(a)

Unstandardlzed Standardized - - 5%

P i Confidence ;
| Coefficients R Coefﬁments : Inberval forB__g

Std. ~ Lower Upper
Model - B  Error ~ Bound Bound

E(Constant)é 68. 906 6.704 110,279 .00 S5. 659%2 82.153

~155 104 o121 1488 139 -362 051

Pelayanan :

2 Dependent Variable: Kepuasan

| Resndua!s Statnstucs(a)
Mmlmum Max:mum Mean Std Deviation N

Predicted Value 554862695899 135150
:;Res.dual . it s IRt o
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